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Abstract

This research aimed to analyze the demographic and marketing mix (7Ps) factors influencing the health
insurance purchasing decisions of the population in Pathum Thani province. A quantitative study was conducted
using a survey to collect data from 405 participants. The data was analyzed using descriptive statistics
(frequency, percentage, mean, and standard deviation) and inferential statistics (t-test, One-Way ANOVA, and
Multiple Regression Analysis).

The findings revealed that demographic factors, specifically age, marital status, education level, and
average monthly income, had a statistically significant effect on the decision to purchase health insurance. This
suggests that individuals in different life stages and with varying socio-economic backgrounds have distinct
needs and motivations for seeking health coverage. However, gender and occupation did not show a significant
difference in purchasing decisions within this sample.

Regarding the marketing mix, the multiple regression model indicated that the 7Ps collectively explained 55.6%
of the variance in purchasing decisions, highlighting their substantial influence. The three most significant
factors were:

1. Product: This had the highest impact, indicating that consumers prioritize the value and suitability
of the insurance policy itself, including comprehensive coverage (OPD, IPD, critical illness), clear terms, and
flexible plans.

2. Price: The second most influential factor, demonstrating that consumers carefully weigh the premium
against the perceived benefits. Fair pricing and flexible payment options are crucial in the consumer's evaluation
process.

3. People: The third key factor, underscoring the vital role of trusted and knowledgeable insurance
agents or staff who can act as consultants and simplify complex product information.

Factors such as Place (distribution channels), Promotion, Process, and Physical Evidence were found to be less
decisive, acting more as fundamental "hygiene factors" that are expected by consumers rather than primary

drivers of their final choice.



The study concludes that consumers' decisions are primarily driven by a core need for risk mitigation
and financial security, influenced by their personal circumstances and life stages. For insurance providers, this
highlights the necessity of developing superior and flexible products, communicating value-based pricing, and

investing in professional and trustworthy personnel to effectively meet consumer needs.
Keywords: Health Insurance, Purchasing Decision, Marketing Mix / 7Ps, Pathum Thani Province
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IBEMsnaaey: mﬁmmﬁmmﬂnaawmm (Multiple Regression Analysis)
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