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ABSTRACT

THE PROVINCE OF PHRA NAKHON SI AYUTTHAYA CONDUCTED A STUDY ON POPULATION
DEMOGRAPHICS AFFECTING MOBILE BANKING IN THREE ASPECTS: TO EXAMINE USER BEHAVIOR
IN MAKING BANKING DECISIONS, TO ANALYZE THE RELATIONSHIP INFLUENCING DECISION-
MAKING SERVICES, AND TO ASSESS THE DIFFERENCES IN VARIABLES WITH NO MORE THAN 2
OPTIONS. THE RESEARCH INVOLVED 400 ONLINE SURVEYS TO COLLECT STATISTICAL DATA USING
FREQUENCY AND PERCENTAGE. STATISTICAL TESTS INCLUDED INDEPENDENT-SAMPLE-TEST FOR
MEAN DIFFERENCES BETWEEN TWO GROUPS, ONE WAY ANOVA, AND MULTIPLE REGRESSION
ANALYSIS. THE STUDY CONCLUDED THAT PERSONAL CHARACTERISTICS AND DECISION-MAKING
BEHAVIOR IN USING MOBILE BANKING SERVICES VARIED BASED ON AGE, EDUCATION LEVEL,
MONTHLY INCOME, AND OCCUPATION. THE RESEARCH FOUND THAT USER BEHAVIOR
INFLUENCING THE CHOICE OF MOBILE BANKING SERVICES DIFFERED BASED ON DEMOGRAPHIC
FACTORS. FACTORS AFFECTING DECISION-MAKING IN BANKING SERVICES IN PHRA NAKHON SI

AYUTTHAYA INCLUDED RISKS, BENEFITS, AND INDIVIDUAL PREFERENCES.

KEYWORDS: FACTOR, BEHAVIOR, CHOOSING TO USE MOBILE BANKING
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