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Abstract

This study aims to study Factors affecting choosing to save money through fixed deposit accounts and
savings life insurance policies of Kasikorn Bank customers in Bangkok with the following objectives: 1.) To
study personal factors affecting savings choices through fixed deposit accounts and savings life insurance
policies of Kasikorn Bank customers. In Bangkok 2.) To study the marketing mix factors (7Ps) That affects
the choice of saving money through fixed deposit accounts and savings life insurance policies of Kasikorn
Bank customers. In Bangkok The sample group used in this study was Kasikorn Bank customers. In Bangkok,
there were 400 people by collecting data by distributing questionnaires to a designated sample group. in the
form of documents and electronic questionnaires Statistics used in data analysis include frequency distribution,
mean, percentage, standard deviation. And the statistic used to test the hypothesis is to Independent-Sample T-

Test analysis, One-Way ANOVA and Multiple Linear Regression with a significance level set at 0.05.

The results of the hypothesis testing found that 1.) Personal factors of Kasikorn Bank customers. in
Bangkok in terms of age, status, education, occupation, and monthly income different It has a different effect
on choosing to save money through fixed deposit accounts and savings life insurance policies. 2.) Marketing
mix factors have an effect on choosing to save money through fixed deposit accounts and life insurance
policies. Life insurance with savings has two sides: the product side and marketing promotion with a

significance level set at 0.05.

Keywords: savings, fixed deposits, life insurance
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