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Abstract

Title: Factors Influencing Investment Decision-Making in Mutual Funds among Gen Y Investors in
Bangkok Metropolitan Area Objectives 1) To examine the influence of personal factors on the investment
decision-making process in mutual funds among Generation Y investors in Bangkok Metropolitan Area. 2) To
investigate investment-related factors affecting the investment decision-making process in mutual funds
among Generation Y investors in Bangkok Metropolitan Area. 3) To explore the marketing mix factors (7Ps)
influencing the investment decision-making process in mutual funds among Generation Y investors in

Bangkok Metropolitan Area.

Sample Group: 400 Gen Y investors in Bangkok Metropolitan Area, the data was collected using a
questionnaire as the research tool. Statistical analysis conducted using Multiple Regression Analysis with a

confidence level of 95%.

The results of hypothesis testing revealed that: Personal factors such as gender, age, marital status,
education level, occupation, average income, and investment experience significantly impact the investment
decision-making process among Gen Y investors in Bangkok Metropolitan Area at a statistically significant
level of 0.05. Investment-related factors including returns, taxes, operations, and information perception also

significantly affect the investment decision-making process among Gen Y investors in Bangkok Metropolitan



Area at a statistically significant level of 0.05, except for confidence factor. Marketing mix factors such as
product, distribution channel, sales promotion, and process significantly affect the investment decision-making
process among Gen Y investors in Bangkok Metropolitan Area at a statistically significant level of 0.05,
except for price, personal, and physical and presentation factors which does not influence the investment

decision-making of Generation Y investors in Bangkok significantly at a 0.05 level.

Keywords: Factors influencing investment decision-making; Mutual funds; Investment-related factors;

Marketing mix factors
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