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Abstract

This research aims to 1) To study factors affecting expectations in purchasing Thai Mutual Funds
for Sustainability according to personal characteristics, including gender, age, education level, occupation,
average income, working years, and investment experience. 2) To study knowledge and understanding about
the Thai Mutual Fund for Sustainability. That affects expectations in purchasing Thai mutual funds for
sustainability. 3) To study factors in the marketing mix (7Ps) that affect expectations in purchasing Thai
mutual funds for sustainability. The sample group is Working age people in Bangkok and aged 21 years and
over who invested in Thai Mutual Funds for Sustainability, totaling 400 people. The tool used was a
questionnaire. Data were analyzed using statistical packages. The statistics used in hypothesis testing are t-
test, F-test and multiple regression analysis.

The research results found that The majority of the sample were female, 276 people, representing
69.00 percent, aged 31-40 years, 206 people, representing 51.40 percent, having marital status/living
together, 246 people, representing 61.50 percent, and having a bachelor's degree. 306 people, accounting
for 76.40 percent, have occupations as employees of private companies, 235 people, accounting for 58.80
percent, have incomes of 35,001 - 45,000 baht, 210 people, accounting for 52.40 percent, have a working
period of 3-5 years, 232 people, accounting for 100 percent. 58.00 and had investment experience of less
than 1 year, 231 people, accounting for 57.70 percent, had a high level of knowledge and understanding
about the Thai Mutual Fund for Sustainability. and have opinions on marketing mix factors for investment
Overall it is at a high level. The results of the hypothesis testing found that 1) people of working age in
Bangkok with different occupations, incomes, and investment experiences There are different overall
expectations for buying Thai mutual funds for sustainability. at the statistical significance level of 0.05 2)

knowledge and understanding About the Thai Mutual Fund for Sustainability It is related to the expectations



of purchasing Thai mutual funds for sustainability of working people in Bangkok (Sig.=0.010) with
statistical significance at the level of .05 and 3) the influence of factors in the marketing mix. (7Ps) Product
aspect (,8 =318) has the greatest impact on the expectations of purchasing Thai Mutual Funds for
Sustainability among working people in Bangkok, followed by physical characteristics ( ,8 =.191). Become

the personnel side (ﬁ =.099) and the distribution channel side (,8 =.091) respectively.

Keywords: Expectations, working age people, mutual funds
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