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Abstract

A study on satisfaction with the marketing mix in purchasing life insurance among consumers in
Mueang District, Samut Sakhon Province. The objective is to study demographic factors that are related to
insurance purchases. Life of consumers in Mueang District Samut Sakhon Province By studying factors such
as gender, age, status, education level, occupation, and income, as well as studying satisfaction with the
marketing mix in purchasing life insurance of consumers in Mueang District, Samut Sakhon Province to
provide information for life insurance companies to use in developing, improving, amending, and adding
details of life insurance products to meet the need of customers in consideration. Decide to buy life insurance
Including organizing marketing promotion Activities to suit the next consumer The study population is
consumers who have purchased life insurance at least once in the past 2 years, including cases where renewal
premiums have been paid and are residents of Mueang District, Samut Sakhon Provinve, by surveying and
collecting data through 400 sets of questionaires.

The results of the research found that the sample group had a level of satisfaction with the marketing
mix that affects consumers, Decide to buy life insurance When considering all 21 aspects, it was found that
the top 5 areas with the highest average satisfaction levels, arranged in order form highest to lowest, were the
personnel aspect in terms of employees/agents having manners; Have a good manner of speaking dressing,
and having a good personality. In term of personnel, employees/agent have knowledge. Sales ability In terms
of distribution channels, there are branch offers and insurance sales agents that cover all areas. Distribution
channels in There are many ways to buy insurance. Process aspect There is a process for creating a policy.
Accurate and fast.

For demographic factors Demographic characteristics with satisfaction with the road ingredients
Marketing that influences consumers in purchasing life insurance. It was found that gender, age, status,
education level, occupation, and income are not related to satisfaction with the marketing mix that affects
consumers in purchasing life insurance.

Keyword : life insurance, in Mueang district Samut Sakhon Province
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