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Factors affecting the decision to purchase gold jewelry of the Generation Y population in Bang Kapi

District, Bangkok.

a 4
g Tnsand arsean
A1U1IHIMITAMIMIRULBZMIFTUINT AULVIHITFIND UM1INedeswamns Uszins Ine

AMZUIMTFINY WMINOBT AN Uszmalng

Kraiwit Darapa
E-mail : Kraiwitdarapa@gmail.com
Finance and Banking, Business Administration,

Ramkhamhaeng University, Thailand

U
UNAage

9 4
v A

Ao A o P Y P o 1
M3798n3auNIngszasameany ity Uszmnsmans Jateaiuilssauniamsnain 4Ps HaznIzUIUMg
v A dy o d' 1 J [ = sldy a
andulageonegnssunesdmigdnssu Ndanadefadeanuianely vesdyenesgunssaluvauiansdl
I av a a . . a I A A < Y
nyunNunIUAs Taeun133981%913319s (Quantitative Research) Huuvaesuamiunisslo lumaiusiusmdeya
' 2
$1UU 401 A nguAIRENARANIAsTENE g NI T Twwaenzdl njamwuuas kamsisonundeiodiuilszan
NNNITAQIA (4Ps) Mundas N (Product) 3101 (Price) FHINWATIAVINUIY (Place) MIFUATUNTAAA (Promotion)
v a X ° = o o v A a ' =< o &
waz nszurumsaadulagenesgiwssansemginssu Tanudunusdaefiden Inadennuianelaverdse

noagnIsu
Abstract

This research aims to study the factors demography 4Ps marketing mix factors and the decision-making process for
purchasing gold jewelry. that affect satisfaction factors of gold jewelry buyers in Bang Kapi area Bangkok, which is quantitative
research (Quantitative Research) There were 401 sets of questionnaires used as data collection tools. The sample group was
people who had previously purchased gold jewelry in the Bang Kapi district, Bangkok. The results of the research found that
the marketing mix factors (4Ps) in promoting sales (Promotion), distribution channels (Place) and products (Product) and the
decision-making process for purchasing gold jewelry. There is a relationship with the factors that It affects the satisfaction of

gold jewelry buyers.
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