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Abstract

The study of Factors influencing group health insurance purchasing decisions Generation Y In
Samut Prakan Province The objective is to Study demographic factors that affects the group's decision to
purchase health insurance Generation Y In the palace of Samut Prakan and study Marketing mix factors (7
P's) that affects the group's decision to purchase health insurance Generation Y In Samut Prakan Province
The sample group used in the study is group Generation Y In Samut Prakan Province Number of 400
people using questionnaire be online tool in collecting data Statistics used in data analysis are Frequency
distribution ( Frequency) Percent value( Percentage) average ( Mean) action Model analysis Independent-
Sample T-Test action Model analysis One-Way ANOVA and Multiple analysis ( Multiple Regression

Analysis)

The results of the study found that 1) Most of the respondents were Female, aged between 26-30
years, single status, bachelor's degree level. Most of them work as employees of private companies. The
average monthly income is mostly 20 ,001- 3 0,000 baht and most interested forms of insurance It is lump
sum health insurance. 2) Marketing mix factors were found to be overall at a high level. When
considering each aspect, it was found that the people aspect had the highest average level, followed by the
process aspect. and the side with the least average value is the distribution channel side, respectively. 3)
Deciding to purchase group health insurance Generation Y In Samut Prakan Province Found that
Overall, it is at the highest level. When considering each aspect, it was found that perception responded.
The average is at the highest level, followed by comparison. and the aspect with the least average value is
information seeking, respectively. 4) Age demographic factor Education level occupation Average
monthly income and The type of insurance you are interested in affects the group's decision to purchase
health insurance. Generation Y in Samut Prakan Province are significantly different f roadside Statistics
at the 0.05 level and 5) marketing mix factors Distribution channel The promotion aspect, the personnel
aspect, and the process aspect have an influence on the group's decision to purchase health insurance.

Generation Y In Samut Prakan Province Statistically significant at the 0.05 level.

Keywords : Health insurance, Generation Y, Purchasing decision-making, Marketing mix
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