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ABSTRACT

The purpose of this research were 1) to study the purchasing behavior of consumers in bookstores 2)
to study the relationship between marketing mix factors that affect the decision to use services in bookstores
3) to study the factors Demographics that affect the decision to use services in bookstores The target group is
people who have used the bookstore's services. In Bangkok, there were 400 people. The research instrument
was a questionnaire. Statistics used included percentages, averages, and standard deviations. and test the
relationship using Chi-Square, setting statistical significance at the 0.05 level.

The research results found that Most consumers are female. and are between 26-35 years old. Most of
them have a bachelor's degree and are employees of a private company. with income between 20,001-30,000
baht and most consumers place importance on the marketing mix factor in terms of various distribution
channels. and the physical aspect of dividing the usage proportions in the store appropriately. The atmosphere
in the shop looks modern. and also choose good quality products has a reasonable price And when looking for
the relationship between the marketing mix and consumer purchasing behavior, it was found that product and
distribution channel factors There is a statistically significant relationship with the decision to use bookstore
services at 0.05 in terms of marketing promotion. There is a relationship with the evaluation of alternatives
and the decision to use bookstore services at a statistical significance of 0.05. As for the price, personnel,
process and physical aspects, there is no relationship with the decision-making process for buying products in

bookstores.

Keywords : bookstore
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