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Abstract

This study aims to study the factors affecting savings decisions of working-age people in Bangkok and to
study the decision-making results of working-age people in Bangkok. Consists of personal factors
economic factors Marketing mix factors and decision making process It is a survey research (Servey
Research) collecting data using a questionnaire. From a sample of 400 people aged 20 - 60 years, data
were analyzed using descriptive statistics, including percentages, means, standard deviations, and
hypothesis testing. With inferential statistics using the Independent Sample t-test and One-way ANOVA
techniques, the results found that The economic factor that most influences savings decisions is economic

uncertainty. As for the marketing mix factors, they are at a high level.

The results of the hypothesis testing found that People with different educational degrees have
significantly different savings decisions. But people with different genders and occupations had no
statistically significant differences in their savings decisions. And it was found that different ages have
different decision-making processes, including problem awareness, decision-making, and information
search. and post-purchase evaluation Not significantly different. Regarding the evaluation of alternatives
for decision-making, different ages evaluated the alternatives to make a decision that were significantly

different.

Keywords: savings, working people, marketing mix factors, decision-making process
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