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Abstract

The objectives of this study are 1) to study the marketing mix factors for first-
class car insurance policies of the GEN Y group in Bangkok. 2) to compare the decision
to purchase first-class car insurance policies of the GEN Y group in Bangkok, classified
by factors. Personal 3) To study the factors affecting the decision to purchase a first-
class car insurance policy for the GEN Y group in Bangkok. The sample group used in
the research is the population used in the research, which is 400 people in the GEN Y
group in Bangkok. The research tools are questionnaires. Statistics used in the analysis
include frequency, percentage, mean, standard deviation, t-test independent, One-way
ANOVA and multiple regression analysis. The results of the study found that: 1) The
overall marketing mix of first-class car insurance policies for the GEN Y group in
Bangkok was at a high level (average = 3.76). When considering each aspect, it was
found that the aspect with the highest average was Product side, Followed by
Marketing promotion, Physical characteristics, price, distribution channels, process side
and people side, respectively. 2) Sample groups with different genders, ages, incomes,
and occupations have different decision-making levels to purchase first-class car
insurance policies for the GEN Y group in Bangkok. There is no difference. However, it
was found that Level of decision to purchase a first class car insurance policy among
GEN Y in Bangkok Awareness of needs There is a difference. 3) All 7 management
factors can together explain the decision to purchase a first-class car insurance policy

for the GEN Y group in Bangkok. The overall score was 50.80 percent (Adj. R2= .508)

Key word: Marketing mix factors purchasing decision First class car insurance, GEN Y

group
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