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Abstract

The objectives of this study were: 1) to study demographic factors that affect the
selection of goods and services via credit cards by working-age people in Hua Mak District; Bangkok 2)
To study the psychological factors that affect the selection of products and services via credit cards. of
the working age group in Hua Mak area Bangkok 3) To study the marketing mix factors that influence
the choice of credit cards among working age groups in the Hua Mak area. Bangkok The tool used was
a questionnaire from a sample group. of the working age group living or working in Hua Mak area
Bangkok, 400 people, at a confidence level of 95%. Data analysis included percentages, means, standard

deviations, and chi-square tests. Under the statistical significance level of 0.05

The results of the study found that: 1) Different demographic factors affect the
selection of products and services via credit cards. of the working age group in Hua Mak area Bangkok
Most are female. They are in the age range of 20-30 years, are single, have a bachelor's degree, have an

income in the range of about 15,000 - 30,000 baht, and most have careers as company employees. 2)



Different psychological factors affect the selection. Purchase goods and services via credit card of the
working age group in Hua Mak area Bangkok Overall, it was at a high level of agreement. Separated by
side in descending order. These include motivation, learning, perception, and attitudes and beliefs. 3)
Marketing mix factors influence the selection of products and services via credit cards. of the working
age group in Hua Mak area Bangkok Overall, it was at a high level of agreement. separated by side The
average values are arranged from highest to lowest, including products, distribution channels, prices,

physical characteristics, sales promotion, service processes, and personnel or employees Serve.

Keyword: Purchase goods and services via credit card ,working age population,Bangkok Metropolis
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