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Abstract

The purpose of this research is to study factors affecting the decision to purchase health insurance : a case study
of working age group in Bangkok metropolitan region by studying the 7P’s the marketing mix, factor in quality of service:
SERVQUL, personal factor. The sample consisted of working age 20 - 60 years in Bangkok metropolitan region. A
questionnaire was used as a tool for data collection. The statistics for data analysis included frequency, percentage, mean
and standard deviation. The statistical hypothesis testing included at t-test , One — way analysis of variance and multiple
regression analysis. The results showed that (1) The personal factors were that the different had no different influences to
the decision to purchase health insurance. (2) The marketing mix influence the decision to purchase health insurance. (3)
SERVQL influence to decision to purchase health insurance of working age group in Bangkok metropolitan region at a

statistically significant level of .05
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