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Factors in deciding to use car hire purchase loans for working aged people in Bangkok
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Abstract

The purpose of this study was to 1) study personal factors that affect the decision-making
behavior of car hire purchase loans among people of working age in Bangkok, 2) study the marketing mix
that influences the decision to choose car hire purchase loans. of people of working age in Bangkok and 3)
To study economic factors that influence the selection of car hire purchase loan services among people of
working age in Bangkok. The tool used is a questionnaire. The sample group includes A group of 400
people of working age in Bangkok had a confidence value of 0.915. Data analysis included percentages,

averages, and standard deviations. and chi-Square test under the statistical significance level of 0.05

The results of the study found that 1) personal factors that affect the decision-making behavior
of car hire purchase loan services among people of working age in Bangkok. Most of them are male, aged
between 31 - 42 years, single status, bachelor's degree or equivalent. Working as an employee of a private
company, earning 15,000 - 30,000 baht per month and having 2 — 3 Family members 2) Marketing mix
factors that influence the decision to choose car hire purchase loan services among working age people in
Bangkok at a high level when considering each aspect, it was found that the marketing mix influenced the
decision to choose car hire purchase loan services among people of working age in Bangkok with the
highest average, there are 2 aspects: distribution channels and physical characteristics and the marketing
mix that influences the decision to choose car hire purchase loan services of people of working age in
Bangkok with the lowest average, including products and marketing promotion, respectively 3) Economic
factors that influence the selection of car hire purchase loan services among people of working age in
Bangkok is at a high level. When considering each aspect, it was found that economic factors influence the
selection of car hire purchase loan services among people of working age in Bangkok when with economic
the highest average including unemployment rates and factors economic aspects that influence the
selection of car hire purchase loan services among people of working age in Bangkok. with the lowest

average, including loan interest rate.
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