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Abstract

This research aims to investigate: 1) The personal factors, such as gender, age, work experience,
and job position, affecting the work performance of employees in a ready-to-drink fruit juice company in
Nakhon Pathom Province; 2 ) The competencies impacting the work performance of employees, which
include five aspects: achievement orientation, service quality, job expertise, adherence to correctness and
ethics, and teamwork. The sample for this study comprised 4 0 0 employees from the company, who
responded to an online questionnaire created by the researcher using Google Forms. The questionnaire
employed a 5-point Likert scale, with a reliability coefficient of 0.906. Data analysis involved descriptive
statistics such as percentage, mean, and standard deviation, as well as inferential statistics including
Independent Sample T-Test, One-Way ANOVA, and Multiple Regression to test hypotheses at a
significance level of 0.05.

The findings indicate that:

1. The overall performance competencies of employees at the ready-to-drink fruit juice company
in Nakhon Pathom Province are rated as high.

2. The overall work performance of employees at the company is rated as high (M = 4.37, SD =
0.480). Among the individual aspects, the highest mean scores are for time (M =4.41, SD =0.560),
followed by cost (M = 4.40, SD = 0.551), and work volume (M = 4.35, SD = 0.406).

3. A comparison of work performance levels based on gender reveals no significant differences
overall. However, differences in work performance were found based on age, work experience, and job

position, with significant differences at the 0.05 level.

Keywords: Demographic Factors, Work Performance Competencies, Marketing Mix Factors, Purchase

Decision, Fruit Juice
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