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ABSTRACT

The research on the decision to choose the home loan service among the customers of the Government
Savings Bank in Bangkok and its vicinity was a survey research. The objective of this independent study
was to investigate customers’ decision for home loan service of Government Savings Bank in Bangkok and
its vicinity. The sample of this study was 400 home loan service customers of Government Savings Bank

in Bangkok. The statistics used in the research were Percentage Mean S.D. t-test and ANOVA.

The results of this study indicated that 1) Personal information of the person , most of them were
females 64.50% Age between 30 — 39 years old 59.50% The majority graduated with a bachelor's degree
59% Occupation were private company employees 51.30% monthly income between 30,001 — 45,000 baht
2) home characteristics mostly were townhouse / townhome 35.50% follow by Condominium 28.30% and
single-detached house 25.50% price range were mostly more than 3,000,000 baht 42%. The propose mostly
was for living only 65.50%. 3) Overall decision of the sample for home loan service was at the high level.
The samples with different education backgrounds and Occupation have different factors affecting the
decision in choosing housing loan provided by Government Savings Bank. 5. The samples with different
types of housing and purpose of owning houses have different factors affecting the decision in choosing

housing loan provided by Government Savings Bank.
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