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Abstract

This independent research aimed to examine how different personal factors influence the acceptance of
opening a digital savings account (GHB All Savings) through different Government Housing Bank in each
district of Bangkok. Research topics include a study on customers’ positive and negative sentiments or attitudes
towards certain factors that influence the acceptance of opening a digital savings account (GHB All Savings)
through the Bangkok Government Housing Bank customers, especially in the Bangkok area. This study utilizing
an web-based online questionnaire, data were collected from 400 existing-customers of the Government Housing
Bank in Bangkok, then the data collected is analyzed by occurs frequency, percentage, mean and standard
deviation. and inferential statistics (t-test, one-way ANOVA and multiple regression analysis) with the statistical
significance level at 0.05 were used for data analysis.

This research had found that the differences in age, education level, and income had different attitudes
on the acceptance on opening a digital savings account (GHB All Savings) through Government Housing Bank
customers, especially in the Bangkok area. The attitudes and perceived risk had positive influences on the
acceptance of opening a digital savings account (GHB All Savings) through the Bangkok Government Housing
Bank with the statistical significance level at 0.05.

From the research findings, the bank should build attitude for customers by publicizing the abilities of
opening a digital savings account (GHB All Savings) and should reduce the security and functional risk by
developing the mobile banking system to be easy to understand and have multi-function in order to encourage

customers to have more intention to use this service.



Keywords: Attitude, Perception of risk acceptance on opening a digital savings account (GHB All Savings)

through Government Housing Bank.
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