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Abstract

The objective of this research study is to (1) study the health insurance intentions of Generation Y group in
Bangkok, (2) to study the personal factors affecting the health insurance intention of generation Y group in Bangkok,
(3) to study health insurance and hygiene skills that affect the intention to buy health insurance of generation Y group
in Bangkok. (4) to study the marketing mix (7Ps) that affects the intention to purchase health insurance of 420
Generation Y in Bangkok. The sample size was derived from the calculation of Cochran's formula. The statistics used
in the data analysis were percentage, mean, standard deviation. Compare the differences using the test statistic for the
variance test. The pairwise mean test using the correlation analysis method using Pearson's correlation coefficient.

The results showed that the majority of respondents were female, 65.00% aged between 31 and 25 years old,
single status, bachelor's degree, average income of 20,001 — 40,000 baht per month, and private company employees
who did not have genetic diseases. There are 0-2 dependents and have accumulated life insurance. (1) Choose to
purchase life insurance from AIA Insurance Company, can pay a premium of 10,001-30,000 baht per year, buy
insurance when there is an interesting and relevant form of life insurance policy, with families such as parents, brothers
and relatives participating in decision-making to finance long-term medical treatment from life insurance agents
channels. (2) Classified according to personal factors: gender, age, level of education. Average monthly income

Occupation Number of dependents Awareness of personal risks and different health insurance experiences The



intention is to purchase health insurance of Generation Y Group in Bangkok. Statistically significant at the level of
0.05. (3) Classified according to the health and hygiene skills of generation Y groups in Bangkok. Knowledge of health
and hygiene is at a very high level of knowledge (X =421, S.D.=1.200). Attitudes to health and hygiene are at the
level of positive attitudes (X =3.97,S.D.=0.742) and hygiene behaviors. The intention is to purchase health insurance
of Generation Y Group in Bangkok. Statistically significant at the level of 0.05. (4) Classified according to market mix
factors, overall the effect on purchasing intentions is substantial (f =3.88, S.D. =0.539). Considering that generation
Y group in Bangkok places the greatest importance on the level of purchasing intentions, the product side is very high
(X =4.06, S.D. = 0.503). Next, the individual side is at a very high level (X = 4.03, S.D. = 0.610), the next is the
process side at a very high level (X =4.01, S.D. = 0.624), On the price side, it is very high (X =3.98, S.D. = 0.626),
The distribution channel side is very high (X = 3.83, S.D. = 0.678), and the least, the physical and presentation side is
very high (X = 3.67, S.D. = 0.703), and the marketing promotion side is very high (X = 3.60, S.D. = 0.785). The
intention is to purchase health insurance of Generation Y Group in Bangkok. Statistically significant at the level of
0.05.

Keywords: Attitudes, behaviors, intention to purchase health insurance
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