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Abstract

The objective of this research was to study the factors affecting the job satisfaction of bank officers
at a bank in Bangkok by focusing on the demographic factors, which included gender, age, marital status,
education, employee level, salary rate, working duration, the differences of these factors affecting the
different levels of job satisfaction, and the two motivation factors, including motivation and maintenance,
that affected the job satisfaction of the sample comprising 300 bank employees of a branch in Bangkok.
The survey with 0.978 reliability was the tool for data collection. Data analyses included percentage,
mean, standard deviation, t-test, f-test (ANOVA), and multiple regression analysis. Based on the study,
the findings were as follows:

1. Most employees were female with the number of 243 women or 81%, aged 34-40 years old for
96 people or 32.0%. A total of 221 people were married, or 73.7%, and 273 people graduated with a
bachelor's degree, or 97.0%. There were 210 people who worked at an operational level, or 70.0%, and 133
people earned THB 25,000-35,000, or 44.3%. Lastly, 129 employees worked for 6-10 years, or 43%.

2. The overall job satisfaction according to the survey was at a high level with the mean at 4.05,
and S.D. = 0.280. Regarding each aspect, the highest score was the satisfaction with the internal
communications of the organization, followed by the work environment, relationships with colleagues,
welfare, the chain of command, job promotion, job achievement, career stability, job characteristics,
supervisors, and the organization, respectively.

3. According to the hypothesis testing, the differences in demographic factors at the employee level
affected the differences in job satisfaction. To be specific, the employees at the supervisor level were more
satisfied with the job than the employees at the operational level with a statistical significance of 0.05. The
three maintenance factors included relationships with the supervisors and with individuals. Job stability also
affected the job satisfaction of employees at this bank in Bangkok with a significance of 0.05.Which can be

written as a multiple regression equation as follows Y = 1.829 + 0.095 (b1) + 0.122 (b2) + 0.097 (b3)

Keyword: Job Satisfaction, Bank Officers, Bangkok Province
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