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Abstract

This research aims to study personal Factors that affect consumer buying behavior
who live in bangkok metropolis during covid-19 situation. And to study the psychological
factors affecting consumer spending behavior during the Covid-19 outbreak in Bangkok and
its vicinities.

The selected sample group was. 400 consumers in Bangkok and its vicinity The
statistics used in the study consisted of Frequency, Percentage, mean, Standard deviation,
Chi-Square Test and Multiple regression analysis.

From the results of the study, it was found that. Personal factors, gender, age,
average monthly income Occupation affects consumer spending behavior during the COVID-
19 outbreak in Bangkok and its vicinities. Statistically significant at the 0.05 level. And
different psychological factors Affects the purchase of goods during the Covid-19 period with
a statistically significant difference at the 0.05 level. Individual or psychological factors arise
from within the individual and directly affect consumer behavior. The study of psychological
factors will invite marketers to understand. If the consumer behaves towards the stimuli
received, it is very useful to the marketing communicator. This causes psychological factors
that affect consumer spending behavior during the Covid-19 pandemic in Bangkok and its

vicinities.
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2.3 dhuvvasuaiy (adusne) Aiunisufulssudlumudeiaueuuzvesiiniimg
fiusyaunisal uagilenudiug S1uau 3 vihu anaseudeyadudevnitaenadestuitolouay
Ynquszasd naonaunsonwAniidivuanield antutunduumalagds (tem  Objective
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Congruence Index: 100) Ltevhnsnsiaaeunugniesduiion audaauvesdedan uay
Uszhumny

3. dnvvasun N U UUTILALLEi1Yese1a U A B enuey 3 viu Lile
n3r9FeUANLRTILTTev (content validity) antuusuuaudlumusuusiesiideug

4. Ywvvasuany (atushe) fidiunisivisanileaudeiausuuzvosgiiniiug
fiusvaunisal uagilmudiug S1uau 3 vhu ansseudeyadudeminaenedestuitoldouas
fnqUszasd naonaunsoukuAafidmuavdelal antuiandiuumailngds (tem  Objective
Congruence Index: 10C) ilevinnsnsaaeuanugniessnuiiion anudaauvesdaran uay
Usziudin Tasannsoindsigidesionsldnuinguszasd devnanltaisdsdinaminisussidiu
fail

+1 mneds wlahdnutuaenedosiuingusvasdvesnsideludesdinaniisosnis

Anw1ide

0 e liudlahinuduaenndestuinguszasduesnsideluestinaniifesns
AN

-1 vanefs Aonuifuliaenndesfuinguszasdresnisideludesdandniidesnts
Anw1ide

v

Nnmstuvvasuawlunaaourafismss wui mauyndelda 10C > 0.5 wavanddl
ANUERAATRINNAY 0.8 wanadn anunsaluldnule

5. duvuasunuiiviuussmuduugivesensdiuinnlididoany 3 i e
n3vABUAMASIRLoM (Content validity) 90ty Ufuusudlumusinugimesidoiny

6. tuvuasuaitldlunaassld (Try-out) fuguslaalusinedanda S1uau 30 gn e
AunmiA3esile lnsnsmeiaandismienuidedeldvesuuuasua (Reliability) Ineldgns
FuUszansuearuesasouua (Cronbach’s  Alpha)  laglilusunsudigagudmiunsisenis
Haaumans lienmniissionndedoldvesuuuasuniuuinnit 0.80 Fdleduuuasunnid
mnudetioldamsailuifudeyaldate

nsiuTIvTINtaYa
1. Foyaugugd (Primary data) feyaludniffnulfifvsusdeyaanngudsseins
uaenguiiagslaense fail
1.1 nsiusiusdeyalaedidevenusuiieduiusinaluangunnumunsiag
USuauna 9117w 400 Au lun1sAdun1sABuLUUADUAIY 91U3U 400 ¥R LAenI1Tase
wuuaeUny (Questionnaire) fifauuuulangla (Close ended Questions) A
dudl 1 Yeduduynnavesnounuuaeuay
dwdt 2 Yadeiaderinen
dwdl 3 woAnssunsldarevesiuslnaludasleia
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1.2 ATIVABULUVADUNINALATUNAUALLT LaBnTIdauUAIINgNADY ATIUATULIUYDY
Toya wanhunmvuasiadinouiierinTinseivssiianasialy
2. Toyaniugil (Secondary data) lngn1svvayameni1sAuAIIINBNETT WALUNAIINT
= o - vy & = 2 v g v a o
\WNeades welnladayanugiulunsfinwiiudeyaildiuuuimiddunisidy

nsAATIEidaya
1. 1Banssaun (Descriptive  Statistics) SsUsznausng anwd fovas Alade wazdiu
Deavwnesgu Tnefseasndeadsd
dwil 1 Uadduyanavospounuuasuny Tadfimenud uazdovay
il 2 Tadendedninen Iadfmeanade wazdnidetuunnsgiu
dwdl 3 noAnssunsldarevesiuilnaludileia Tiaddmanud uaziovas
2. miami%w%mawﬂaumu (Inferential Statistics) Fausznausie Taauweas (Chi- Square
Test) wagnmslianziannosnvam (Multiple regression) teldlun1mmnaeuauufigtumsisoiiss
ettt
aundgiud 1 Jedudruyanaiisnaiu e na 01y 17w seldrefeuiiunnsisiu i
TngAnssunislddneunnsety adanldlunisiinsest fe laauais (Chi-Square Test)
auufigud 2 Jadeidedninerfisnstudemaronistodudlurag Covid-19 wandnafiy
afailflumsiaeyt fie mslinsizsiamaeensgal (Multiple regression)

Han133ATIzvidaya
1. Uadudruyanavesinounuuasunin wuin greuwuuasuniudiulvgidumeands
$1uau 343 au Andudesay 85.8 Torginiy 20 U Sruau 151 au Aalusosas 37.8 Tmeldiade
solfteutiosnimielivunia 10,000 UM S 139 au Anduiesay 34.8 uazilendniudreiily
Fuu 95 au Andudeway 23.8 muddiy
2. Hadoidedeingt wuin lnesmegluszduanniian danadewindu 4.20 Wedwunidue
funds nuin usegsla egluseduanniian fdedewindu 4.32 sesaun Ao Uszaunmsailusesu
uniige Sanadewindu 4.26 anandile  eglusziumniian fdedsvintu 4.22 wassimuafuas
Ao aglusgduann fanadewitu 4.16 Geamnsavinisasuinneiidunedeld ded
2.1 wsegsle wudh Teesan egluszdvanndige fenedewindu 4.32 Wedwunfusede
ué Ui Fedeswesiudvizedud eglussiuaniian fanadewiiiy 4.45 sesan fie Audn
vidounsiitimnamainvane eglusefuunniign fanedeviiiy 4.31 wagsiaiifinnuauinauna
wazeudiiusdusniugliuinsvioi i eglusefuinniian danadewintu 4.28 mudidy
2.2 anandila wui Tnesameglussivanniign Sidadewindu 4.22 Wedswunusede
ué wud mafszuuinuianuvasadedeyavesiuilaa eglusziuinniian fdadewiniu 4.29
sesa3n Ao Msliunsnsenisesnuuvduidifinnusiuasiy ogluszduniniiagn feedswiity
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ISP

4.26 wazdvsustloviimdmiviuslanfiunlduinisludisiuiime oglusefunndign daiade
Wiy 4.23 auaey
2.3 Uszaunsal nud Taesimegluszdvanndige sidedewiniu 4.26 Wedwunduse
foudr wui emndefiovesuvdedliuinig egluszduanniian danadewindu 4.31 sesam
fio nslavanyssnduiuediereiileswelviuinig eglusefuunniign Janadewindu 4.29uaz
Uszaunisainmsliuinmsnieldaud wagmsmmaseunisliuinisneusuuinns egluszduanniige
fiAadewinty 4.28 smudidy
2.4 vimunafuazanuide wui lnsvmegluszdvann fanadewindu 4.16 iWedwunidu
seteudr wuin iamnuusgivlalunsliuing eglussiuinniign feadewintu 4.21 50989
fio msliusmstigluuuiinderiouiiounslduing eglussduann flaadewindyu 4.20 uazns
Tusmsiiiarwazmnaunelunslduinsiutiagtu egluseiuann fanadewiiiu 4.19 auddu
3. wpAnssunsldaevesfuilanlutadain wui freuuvuasuawdiulnadedudn
Uszianemsuasiaiesiy wu 417 dida $runu 141 au Andudesas 35.3 Smgualunisde
MIEANAYAINAUIY  S1uau 152 au Andudosay 38.0 FoAudinumiiiulediiudn iy
Central Online, Watsons online §1uau 185 Au Andusesas 46.2 Fovmseoulayl S1uau 198 Ay
Anidudosay 49.5 damuilunisdedunvios 3-4 A%t S1uau 159 eu Andudesar 39.8 wasilads
anutdefiofudisvinalunisdndulatedudiunniian s1uu 135 au Andufesar 338
AUAY
4. an13 IATIBRANURFIY
aunfgnuil 1 Yedudruynanativnetu 01fi tna 01y 013w Telddeiien Aunndnaiuyihle
N ANTIUNTITIBUANFANIY
aunAgiui 1.1 Yedudmyanadumaiiunndiaiu ilingAnssunsldaeunndraiu
wui Yadudruyanadumaiuandsiuinlingnssunslddiouandneiu fuussiamdudi fu
woAnssulumsldinuagsuiadonisvina Asedued i 0.05 Feaenndasfuanufigiung
Woiikely
aunfguil 1.2 Jadudrmynaasuengiuandeiu ildnganssunisldaeunndaiu
wu Jadedrmyanaiuegfiunnsaiurinlimginssunsldaeunndaiu fuuszanaud sy
woAnssulunislédng drudsnsldane wasdruanuilunislddne Asedudodfyd 0.05 3
AonndesiuauLAgunITIseiney
aunAgiud 1.3 Yaduduynna suseldladodeifouiuandietu viliwgdnssunisld
euandiu nui1 Jadedruyana duneldiedsdedeuiiuansisiu vilimgRnssunislddne
waneaffu fudseandudn duwginssulunisldane uasdutadeiifidnina Aseduloddnd
0.05 saenedosiuauuRgiunsideinely
aunfgiuil 1.4 Jadvdiuyana duer@ndiuandsiu viilvinging 5 u nns 1440e
wansnafy wuin Jeduduynnasuendniunnsisty vilimgdnssunsldaeunndeiu s
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v @ o

Usznnduen aunganssulunisldine wazeutladeniiansna NssautediAgi 0.05 Feaonnass
fAuauufgIun1TIdeeal
a a U A a a A [y 1 | X a v 1 . | [y
auuigiun 2 Jadesdadning nansiudinananisdeduailugig Covid-19 unnsneriu
U % a a a d‘ U % ! U dy a ¥ | . 1 (% a1 . 1 U

WU Jadendaeinenisniudinananisgedunitugag Covid-19 wangnany da1 Sig. Ay 0.021
Feosndn 0.05 uanIIgauTUaANNRFIUTEY (H,) wasUasauuRgiunan (Hy) nuneaudn Jadeit
IIneINANUEINanaN1STRALATUYIN Covid-19 uanansnusglidudAynisadansedu 0.05
laseay 1.30 (R square = 0.013)

FoLEUBLUEIINNANITIVY

1. 1nmsanwidedsdiuyanaiidsadsonginssunisldsevesiuilaaludialaislulun
nyammImuAsLazUSIama wuin dadediuyanasnuma 01y 1oldladesioiiiou Lavendn duwa
songAnssunislidevesuilnelutadlainlunnsammamunswasUiuama fadu asfinsdn
TUsunsudaaiunisnatn e1fiu wevdwandmiuiadeslivosndsazidunsnszdulfldaneunn
fu luveadesisnstssuiunArsuazmevddinginssunisldtiglugaddaiaunnddu

2. annsAnudaterddainerfidstudssanonistedudlutig Covid-19 wansnafy
wuin Hadedadeineniidatudesadenisdodudludag Covid-19 wandafu fafu aasiinnsdn
Tusludu iledvdusglovifiawdmiuguilaafimliuinslutisfufiiawsanisdinsiamiioaiy
szuusnwanulasadeodeuavesiuilnafifiegudlifimnuvasadoundsdu weviliguilnaiin
arwiiulalunisléusnistumeduanndeia

Uszlonilasu

1. lfns1utadedruynnafidinadenginssunisldinevesfuilnnlurasiaialuiun
nsumumunskazUiuama et ldduwumislunsimuanagnsnansaaelviaenndeaiy
maAsuulasiintulutlagtusesiieidunsnseduliusiaaineuaulalunslidnglugada
n

2. limsusiadoidedninefidamadenginssunisldinevesfuslaaludislaialuien
nsammuAsLarUiuama eluusslemiundusznaugsialshluldusuleguuuunisneuas
vimadierlsfuslaaRnamushilalunsldvinmstumeduanngsty

nuIdelusuinn

1. arsfimaifisaieselunisiiusivsudeyaseratu nsdunwalidedn (in-depth
Interview) si3oMsaunungy (Focus Group) ilellddeyaluisdnuarldsudeyaiusiosaandd
Uszaunisainieainginelduinng iiielilddeyaniiinnuvainnaneilazainisatdeyaun
WnIN15UsNT ineuaueinusieansvedusinalaog1auiase
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