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Abstract

The objectives of the research were to study the personal factors. Risk Perception and Acceptance

of technology influencing Mobile Banking payments in Bangkok.

The sample group of this study was 400 users of Mobile Banking applications in Bangkok, by
using questionnaires as a tool to collect data. The statistics used in this research were descriptive statistics
such as frequency, percentage, mean and standard deviation, including the inferential analytical statistics
such as Independent Sample t-test, One-way Analysis of Variance, Multiple Regression Analysis at 0.05
statistically significance level.

The results of the study showed that most respondents were female, between 21-30 years old,
obtained undergraduate degree, worked as a company employee and had average income per month of
20,001- 30,000 Baht. For the assumption test, the factors affecting Mobile Banking payment behavior in
Bangkok showed that risk perceptions, security and personal information of users influenced the user's
risks. Mobile Banking payment behavior and technology awareness, attitudes, benefits from use and

intuitive understanding influence. Mobile Banking payment behavior.

Keywords : Mobile Banking (M-banking), Application, Financial transactions
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