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Abstract

The study subject factors influencing of using online financial TMBTHANACHART Bank
of the generation Y population in Bangkok 1) To study personal factors towards the use of online
financial transactions through TMBThanachart Bank of generation Y people in Bangkok. 2) To
study the behavior of online financial transactions through TMBThanachart Bank of generation Y
people in Bangkok. 3) To study the attitude factors towards the use of online financial transactions
through TMBThanachart Bank of the Generation Y people in Bangkok. 4) To study the risks that
result in the development of the system used in financial transactions through TMBThanachart
Bank. The instrument used for collecting was a questionnaire. The statistics used for data analysis
were descriptive statistics such as frequency, percentage, mean, standard deviation. Quantitative
data were also analyzed, tested for differences using statistical analysis. (Independent-Sample t-

Test) and using (One-Way ANOVA) to process the data from a statistical computer program.



The research found personal factors were mainly females rather than males, aged 26 -
30 years old, second only to 31 - 35 years of age, single status, with a bachelor's degree, second
only to postgraduate, with an average monthly income of 20,001 — 30,000 baht. Secondly, 30,001
— 40,000 baht has a career as a private company employee, second only to government / state
enterprises. The benefits of using the service at the highest level, second only to the ease of use
of the service and the satisfaction of using the service, respectively. There are risk awareness
reviews using online financial transaction services. To a large extent, security, second, financial
and personal information of users respectively. And users behave in the use of online financial
transactions services. To a very large extent. The use of online financial transactions services is
because it is popular in today's and modern societies. Using online financial transactions services
is a convenient, fast and easy-to-use service, Using online financial transactions services To
transfer money between accounts and differently, Using online financial transaction services
because someone close to you or someone else recommends using it, Use the Online Financial
Transactions Service to monitor balances and movements on an account, Using online financial
transactions services To pay for expenses such as water, electricity, internet, etc. Medium
comment levels include the use of online financial transaction services, To withdraw money
without a card Using online financial transactions services To apply for various loans, And using
the use of online financial transactions to donate money to projects such as foundations, etc.,

respectively.

Keywords : Online Financial Transactions, Attitudes, Behaviors
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