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Abstract

Using the 7Ps Marketing Mix — product, price, promotion, people, physical evidence and process
— as well as demographic studies may help to understand why consumers who live in the Samutprakarn
metropolitan area purchase savings life insurance in Thailand. An online survey with 400 samples was
studied by SPSS Statistics, a software package used for statistical analysis.

Results were that process, people, reputation and term of the insurance, physical evidence,
promotion, product and price all influenced purchasing decisions. Place had no importance in the
decisionmaking process.

Demographically, different genders, ages, educations, occupations and status had no affect on purchase
choices. Average monthly income did play a role. Samples earning over 55,000 baht per month tended to
buy more savings lifeinsurance than those earning from 15,000 to 25,000 baht monthly. This information
may help insurance companies plan market strategies.

Keyword: Savings life Insurance
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