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ABSTRACT

This objective of this study were 1. To study the 4Ps marketing mix factors in jewelry purchase
decision of people in Yala province 2. To study the personal factors affect to the decision making of jewelry
of people in Yala. The group of samples were 400 people who are living in Yala Province out of 538,602
inspectors (Office of Tourism and Sports, Yala Province, 2023) According to the formula for calculating
these sample groups. Taro yamane (Yamane, 1970) The research tool that used in the research were online
survey and the Statistics used in the analysis were Distribution of frequency, percentage, mean, standard

deviation, T-Test

The result of the study found that most of the respondent were single female at the age of 21- 30
years old on bachelor's degree and most of them had no more than 10,001- 20,000 baht per month. The
opinion for marketing mix factors (4Ps) had the average of 4.37 and standard deviation at 0.74 when
considering each aspect found that Product had the most average and standard deviation, and hypothesis
result found that the differences in gender had the most effect on level of opinions to buy jewelry in the

above to make a decision to buy jewelry at statistical significance at 0.01
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