adaarvilszanmemsnaiainanemsaaaulaneaiien
Yo InguAU I NUl MUADFINNIRIUAS
Marketing mix factors affecting travel decisions

of working people in Bangkok

UNAIGAITIA NUUZUDY
A1INIIANTYAAINNT TN AU LI HITFINVWHITUNA U 1IN1ET WAL Uszimet Ine
AUTUIMTFIND WrIMedes s Uszimalne

ASURATOUUNAIIN

Sudawan Kunnamoy
Industrial Management, Faculty of Business Administration,
Ramkhamhaeng University, Thailand
Faculty of Business Administration, Ramkhamhaeng University, Thailand

Corresponding author

uUNAaeo
Aa o Zi dyd [ 1 =1 1 =Y 1 d‘ 1 [ o
N1TIVYATIUANH ﬂi]i]ﬂﬁ?uﬂigﬁil‘ﬂ%ﬁﬂi@aW’]llWa@]@fﬂi@]ﬂﬁui%ﬂ@ﬂlﬂﬂ?ﬂl@\‘]ﬂqwﬂuﬁlﬂﬂ1ﬂ1u1ulﬂlﬁ
& q 9 = A A o ° °
NIUNNUNTUAT “lf\iﬂig"]ﬂﬂiﬂnl"]ﬂuﬂﬁﬁﬂ}ﬂﬂ@ ﬂi%“]f1ﬂi‘1/l@1ﬁﬂ@§1u!‘il@]ﬂ§QWIWIITﬂuﬂi i]1u3uﬂi$"]ﬂﬂi 5,588,222 AU ATUINY
Y 9

YUIAVDINGUAIDE1Y TUNITANBIATIT MUGATNIIAIUIUNINGUAIDEIY YOIN1)5 811U (Yamane, 1970)
o 1 A 1T W 1 Id 9 o g‘l 9 1 1% 1 g‘l 2 [ Y A A Aq Y
IﬂEJﬂTViuﬂﬂ1?’1311]?1@1@!,?’1@@uﬂl@ﬂﬂ@ﬂﬁ?@ﬂNLﬂui@ﬂag 5(0.05) muu%zhlﬂﬂqilmeﬂwmﬁummu 400 AU Lﬂi@\‘lll@‘ﬂbl“lf
< 9 A o A a <Y Y a do aa
Mmimmam’mwga Y LHVVFOUDIY @nluufﬂi’JL'ﬂ513‘”51]@Hﬁiﬂﬂi“ﬁiﬂillﬂiﬂﬂ@ﬂw%ﬁ@iﬁﬂi"I]Eﬂ‘ﬂﬂﬁﬂﬁ

A 1 AadqQIYY 1 1 A Y 1 = 1 ~ 1
!.W'f]‘ﬁ1ﬂ1ﬁﬂﬁ‘1/lﬁlﬁlf Ul.ﬂllﬂ AINNUD IDYALT AUNAY LASTIUVYIAUDUNINTYTU A F-Test

4
@

=3 a Yo A Y @ 1 R 1 3 a A 1 =
Wagdwamsite ldastl aulasedruyana nundiulugpdumemal Jo1gszning 31-447 aounmiaa

o = [ G = o Yy A 1 A dﬂf
sEAUMIANEIUS YA 0 1FNTUT1I¥MT nazito lamaeaeaou 30,001 VInaiu 1l

a 1

Mnmsnadeudunagiu wu 1. Tadedruynna Taun e o1g ao1unIm szauMsAny 013w nazstela

&9

masaodou Muanannu lilinasemsaaauleieouisrvesnguanisiauluwangunuumiuasiannu uay

=}

2. fadvdautlszauniinisnaia (7ps) 1dun naadaainazusnig yana HaznszuIUNT AuAnAIAUTHARD

v
@ @ aad

msgaaulaounervesnguandomanu luang unuumIuAI AN 0d 1T AYNNadANIZAY 0.05

o



Do

1nag : Tadediuyana, Jadearuilszaumsaaia, mdadulanieauns?

Abstract

This research looked at The market mix factors influence people's travel decisions. The population used in the study
was the population living in Bangkok. The population of 5,588,222 people calculated the sample size. In this study, based on
the Taro Yamane (1970) sample calculation formula, the sample tolerance was 5% (0.05), so the total sample was 400 people.
The tool used to collect data is a questionnaire. Conduct data analysis using statistical ready-made computer programs. To find
the statistics used, including frequency, percentage, mean and standard deviation, f-test values.

Therefore, the research results can be summarized as follows: Personal factors. Most of them are female, aged between
31-44 years old, single, bachelor's degree, government service, and average monthly income of 30,001 baht or more.

From the hypothesis test, it was found that 1) different personal factors such as gender, age, status, education level,
occupation, and average monthly income did not affect the travel decisions of different working-age people in Bangkok, and
2) marketing mix factors (7Ps) such as different products, services, people, and processes influenced travel decisions among

different working-age people in Bangkok. Statistically significant at the level of 0.05

Keyword : Personal Factors, Marketing Mix Factors, Travel Decisions
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