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ABSTRACT

According to this research, The researcher have studied the satisfaction of production workers with
M company’s safety management. The research purposes were 1) to study the satisfaction of production
workers with M company’s safety management 2) to study the satisfaction of production workers with M
company’s safety management classified by personal factors.

Research procession : From production department of M company 85 production staffs were
chosen to do questionnaire. The statistic used were frequency, percentage, mean(ut) standard deviation(S.D.)
T-Test and One-way ANOVA..

Conclusions from this research : There are respondents most of them are male and staff level. Their
age is between 30 — 40 years old. They work at department involved in the production of product. For
satisfaction with M company’s safety management, overall is high level (4 = 3.876). When considering each
aspect in descending order, it was found that safety activities is a high level of satisfaction (i = 3.975) safety
training is a high level of satisfaction (1= 3.932) tooling instrument and machine is a high level of satisfaction
(u=3.871) and working environment is a high level of satisfaction (¢ = 3.700). When considering the level of
satisfaction classified by personal factors, it was found that The difference personal factors of gender, age and
job position no difference in satisfaction. As for personal factors, different work departments had different
levels of satisfaction at a statistical significance of 0.05. For other suggestion: 1) The staff request for more

safety training course.
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