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Abstract

The objective of this research were to (1) study levels of customer satisfaction of inventory management (2)
compare customer satisfaction of inventory management among individual personal factors. This study was emphasized
on 161 employees who work as entry-level title and 250 employees who work as mid-level and high-level title at Boon
Rawd Brewery (Samsen district). Furthermore, the methods of this dissertation contain online customer satisfaction
survey and customer satisfaction evaluation using SPSS Statistics. The statistical terms of this analysis consist of
Frequency, Percentage, Average (Mean), Standard deviation (SD) and F-test.

The results of this study demonstrated (125 employees or 77.60) who work as enty-level title, (29 employees or
18.00%) who work as mid-level title and (7 employees or 4.30%) who work as high-level title. In addition, another
results examined on job descriptions revealed (51 employees or 31.70%) who work as Centralized administrative
subdivision, (34 employees or 21.10%) who work as Engineering and design subdivision, (31 employees or 19.30%)
who work as Centralize procument subdivision, (24 employees or 14.90%) who work as Accounting and finance
subdivision, and (21 employees or 13.00%) who work as Human resources subdivision. The overall scores of four
satisfaction sections were extremely satisfied (}_(: 4.38). The four customer satisfaction sections comprised inventory
employees (}_(:4.45), procedures and services (§:4.42), quality of goods (§:4.35) and facilities (}_(:4.32), respectively.

The outcome of this research discovered there were the tiny difference, equal to 0.05, between title and job

description.

Keywords : Customer satisfaction, Personal factors, Inventory Management, Inventory
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