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ABSTRACT

The purpose of this research was to study the satisfaction of production workers towards the safety system in the
factory of TFI Company. The researcher used a questionnaire to collect data by collecting data from 168 TFI’s production
staff using convenience sampling design together with purposive sampling. Data analysis uses descriptive statistics,
including frequency, value mean, percentage, and standard deviation together with the use of inferential statistics in
hypothesis analysis by using T-test and F-test (One Way ANOVA). In case of statistically significant differences, Scheffe’

s pairwise test was used.

The study found that most of the employees were male 52.4 percent, under 30 years old 42.3 percent, 52.4 percent
had Elementary-Secondary Education Level, 52.4 percent were in the Production Group 33.3 percent and most of them

were Daily Workers 50.6 percent.

The results of the research showed that production workers were satisfied with the safety system in TFI's factories.
Overall, they were at a high level of satisfaction. They were most satisfied with Safety Management, followed by Machines,
Tools, Materials and Personal Protective Equipment, and the Environment within the factory, respectively. From
hypothesis testing, it was found that Sex, Age and Job Title satisfied with the safety system in the factory were no difference
but different Levels of Education found that "The difference was statistically significant at the 0.01 level" and in different

Groups of Works found that “The difference is statistically significant at the 0.05 level.”

Keywords: Satisfaction; Production workers; Factory safety System
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