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ABSTRACT

The purpose of this study was to investigate technology acceptance and online
marketing mix affecting e-Savings account of working age behavior in Bangkok. The unknown
population was calculated by Cochran formula to derive 400 sample size. The instrument
was Likert’s scale questionnaire of .935 reliability at .05. The data were analyzed by
descriptive statistics including percentage, mean, and standard deviation and inferential
statistics including pearson product moment correlation and multiple linear regression.

The results showed that 1) the overall level of technology acceptance affecting e-
Savings account behavior were at the highest level (X = 4.34) 2) the overall level of online
marketing mix affecting e-Savings account behavior were at high level (X = 4.04) 3) the
overall level of e-Savings account behavior were at high level (X= 4.00).

The hypothesis test at significant level of 0.05 indicated the positive effect of
technology acceptance: perceived usefulness and perceived ease of use, on e-Savings
account behavior with the predicting power percentage of 19.9. The positive effect of online
marketing mix: product, personalization, place and privacy, on e-Savings account behavior
were also shown with the predicting power percentage of 45.1. The product mix revealed
the most influential factor and the promotion mix had no influence on e-Savings account
behavior.

Keyword: e-Savings Account; Technology Acceptance; Online Marketing Mix
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NM5NT 2 nudsERuANAniuA e fuduUsEaunsnatneeulall Tidnasenisld
Uinstdiuhnesumsnddidnnsetnd Tasamsan egluseiuinn feedewintu .04 dmsu
nan1siasadusesiunuin fuiifisssuaudaduioasudulssaunseanseulat ke
semsliuinisdadRudnoouninddidnnsednd Tusedusniign Ae fMuteamanisdnuinng
fidnedsyindu 4.24 wazdnsiuau 4 a1u Ao saunsduasuniseatn Faunsshwiaudy
dwsn AuNaniuel wagaunsiiusnsuuagas Sseauanuaadiuluseauiedty fe seau

1N SAads Wity 4.08 4.02 3.99 way 3.90 AUEY

g

Wan1aATIzisEaUn sUJURmNEInUNsIdUIN1sUY TRk naaunswdaannsaing

A1399 3 uanaAede wazAdIulsuuunIaIgIuYeIsEAUN U URRefuNslTusns Uy

Rueneaunsngdidnnsaiing

nslduimstgiRuenesunindddnnselind X SD wlawa
miﬁﬂwﬁayjaLﬁmﬁmﬁ'mﬁ’uﬁm% 4.04 680 110
nsnnaedldiny 4.04 678 170
M3 Uatgyduinnin 1 sunAis 4.00 736 11N
sl dudainanlunsigsnssunisiu 4.01 751 1N
msuuzthliiounienusdnlivad 3.96 726 un
msaeanstuiBsuantugduilelduriilinldtn?  3.96 714 un
ATNFIY 4.00 574 Pt
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HANTSNAFOUAIIUTUNUYS YA MUSIFTS

n1sATIgviAanduiusiesdu (Pearson’s Correlation) WudnilAnag s¥131 0.198 -
0.697 WulUmuLnasiued Hair wazande (2010 91989lu Hassan Gorondutse, A., & Abdullah, H.
H, 2014) filaimsiAu 09

Wan1sATIziAIonneedanygal n1sgasusumaluladininananislduinisUyddu

slnssunswedsannsaiing

v A

MINN 4 uanINTIATIEiANannesdan nsgausumalulagniinadenisldusnisdnd

Ruehnesunsngdidnnseiind lneds Stepwise

Unstandardized Standardized

faudswensal Coefficients Coefficients  t P VIF

B Std. Error Beta

Al 1.733 223 7.428 000
Aumssuiuselend (X1) 223 064 205 3.487 .001* 1.706
anumssuianudglumsldon (x2) 302 062 286 4.873 .000* 1.706

R = 0.446, R? = 0.199, Adjusted R? = 0.195, F = 49.273, P of F = 0.000*

Ry aaa

* fpdAgyneananseau .05

PNANTNT 4 WaNISVAdeUANNFUNUSTBIILUTDESE (Multicollinearity test) laglda
VIF wudn Avesiawdsnndidaitdesndt 10 uwanedndaudsdasslddanuduiusiu uazide
AATIENIsanneldanvanvesiIwlIneInsalnseensumalulad wudn eunssususelevd

wazsun1sFuiaudrelunisldng annsasiuduneinsalnslduinmstydtdudinesunsng

'
aaa [

didnnsetndlaedeiiteddamsaifvisyau .05 wansliiiuinniseensuwnaluladis 2 anuilna
AenstdusinsUydRudineeunsngdidnnselind lneflauduiusiuluiiemaioadu wayd
gruanensaifesas 19.9 (R” = 0.199) Madlamnsadeuduaunisanneenmaalugiuuuaziuy
Aulagadl

Y =1.733 + 0.223(X1) + 0.302(X2)

lngduusnmanduiusannsslunmsneinsalfiafga fie sumssuirudelunsideu

sdauAe munsTuiUselevy
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HaNI5AATILYIAIUDANBETINY AL daulseaunsnameaulaunduananislduinig
Iy kuslnasunswegsiannseing
A5 5 LanensiasIzsinnuannesanvan diudssaunisnainseulauiiinanenisly

UsMstydRudhneauninddiannseiind 1ne3s Stepwise

Unstandardized Standardized

AauUsnensal Coefficients Coefficients  t p VIF

B Std. Error Beta

Al 677 194 3479 .001%

AuUNARA (P1) 329 059 298 5536 .000* 2.078
AIUTDININITIAUIATT (P2) 155 .050 143 3.062 .002* 1.565
AUNISIAUTNITLUULRIZ 9 (P4) 239 053 245 4.523 .000% 2.106
aunssnwnandudiud (P5) 106 .045 120 2331 .020% 1.906

R = 0.671, R? = 0.451, Adjusted R? = 0.445, F = 81.071, P of F = 0.000*

NANT197 5 nanvadeuALduTLSTeILUTBasE (Multicollinearity test) Tagldn
VIF nudn Awesiaudsnndadandesndn 10 wansidanusdasylifianudusiussu wasiile
ATINN1TANNRUTINYAMYBIRILUINEINTIAINUSEANNTIAIneaUlAT WU ANunERs
AUYBINIINITIAUINIT HIUNITIAUSAITUUULIEDS wazs1unssnwIAuludiuda awise
safunensainmslivinisdadtuninesumsnddidnnsedndliegedited fynsadaiseiu .05
uansliiuinduUssaunisnatnesulaudiuiu 4 arusinann dwasdensldusnsdydRurinesu
ningdannseingd lnedanudunusiuluianiafendu wazderunaneinsaifovay 45.1

(R” = 0.451) visllanunsadeuduaunisanaeenmaaldusuiuunzuuuaulaned

Y =0.667 + 0.329(P1) + 0.155(P2) + 0.239(P4) + 0.106(P5)

A ¥ a

Tngduusniimanduniusonaeslunisnensalffnan fe Aundnsioe sesaunfe A
ASIAUSATWUULIZAT AIUYDINIINITIAUSAT wazaIun1sSneIAududIusi anudieu diu

aunsasasunsnatn LiflnanenisiduinsUydtudnesunsnddidnnsednd
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