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ABSTRACT

The study of factors affecting decision making to use hire purchase loans of Tmbthanachart Bank
, Phetchaburi road , Bangkok the purpose of this research aimed to study 1) the importance of psychological
factors. 2) comparison on the decision making to use hire purchase loans classified by personal factors 3)
study factors affecting decision making to use hire purchase loans in Bangkok. The study was done by using
theory about Psychological factors. A questionnaire is a form used in gathering informationfrom400 hire
purchase loans consumers of Tmbthanachart Bank , Phetchaburi Branch. Analyzed with statistical methods
including frequency, percentage, t-test, One-way ANOVA, LSD (Fisher’s Least Significant Difference) and
Multiple Regression Analysis

The result found that

1) Factors of the Psychological were rated at high level. Including Learning , Attitude , Perception
and Motivation and respectively

2) age and income influenced decision making levels to use hire purchase loans

3) Psychological factors in attitude, Learning and motivation positively influenced decision
making levels to use hire purchase loans respectively
Keyword : Psychological factors in attitude, Attitude, Learning, Perception, Motivation, Personal

Characristics
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