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Abstract

The purpose of this research aims 1) to study the consumer's acceptance of
cashless financial transactions in Bangkok after the COVID-19 pandemic 2) to study the
factors that led to the decision to make cashless financial transactions of people in
Bangkok area after the COVID-19 pandemic. The research sample in this study were 400
consumers in the Bangkok metropolitan area using a questionnaire as a tool for collecting
data, including percentage, average, standard deviation, compare the average difference
between two groups (t-test), compare average differences between three or more groups
(F-test) and Pearson's coefficient correlation analysis.

Hypothetical test results showed that 1) populations in Bangkok with personal
factors in age and status Different levels of education and average monthly income has no
effect on the acceptance of entering the cashless society of consumers in Bangkok after
covid-19. It is no different because the population in Bangkok is increasingly entering a
cashless society compared to past research. As a result, demographic characteristics show
relatively little difference in transactions, leaving only gender aspects with different cashless
financial transaction decisions on the issue of the use of cashless financial transactions in
everyday life, and the installation of more financial and active applications. 2) Benefits of
cashless financial transactions have contributed a lot to push for cashless financial transactions
along with the COVID-19 pandemic improve attitudes of consumers in considering cashless
financial transactions. The transaction provider has also created better security which
results in risk perception views correlated with the decision to use and accept cashless

financial transactions by consumers in Bangkok After COVID-19.

Keywords: Technology Acceptance; Cashless Society; COVID-19
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