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Abstract

The objectives of this study were 1) To study the purchasing behavior of pension life insurance of
Samsung Life Insurance of consumers in Bangkok 2) to study the reasons and factors in the decision to
purchase pension insurance of Samsung Life insurance for consumers in Bangkok. 3) to study the personal
factors affecting the purchasing behavior of pension life insurance of the Samsung Life Insurance of
Bangkok Consumers Convenience sampling was used with a sample size of 400 people. The research
instrument was a questionnaire. The statistics used in the analysis were Mean, Standard Deviation, Precent,

and One-way Analysis of Variance (ANOVA).

The results of the study found that most of the respondents were male, aged 25-40 years, were
private employees, income 20,000 - 40,000 baht per month, bachelor's degree education, single status. by

buying life insurance the most followed by the accumulation of assets and periodic pension, respectively.

Reasons and factors in deciding to buy Pension insurance of Samsung Life Insurance for consumers
in Bangkok Overall, it was at a high level 4.07. When considering each factor, it was found that it was at a
high level for all factors, namely factors affecting selection. Samsung Life Insurance. in pension life
insurance with the highest average 4.12, followed by the reason for not saving money in the form of pension
insurance 4.10 The reason for choosing to buy an insurance pension 4.09 and factors affecting the choice of

pension life insurance with the lowest mean of 3.99, respectively



From the hypothesis testing, it was found that the decision to purchase pension life insurance was
based on personal factors such as gender, age, occupation, income, status, education level. There are no

different hereditary diseases that affect pension life insurance purchases.

Keywords : Marketing mix factors, Purchasing behaviors, Life insurance
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