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Abstract

Currently, commercial banks in Bangkok have to face the situation of the corana virus-19 (COVID-
|9} and severe economic recession make many adjustments to the work process if any commercial bank
does not develop and modify services or delaving such adjustments may affect factors affecting the selection
of the Bank's home loan service. And make it unattractive or attracted 1o use the service both existing and
new users AfTects profitability including the survival of that commercial bank itself, Therefore, the
adjustment of financial services of commercial banks to meet the needs of users making it able to compete
with other commercial banks so it is very important The objective of this research is To study the factors
affecting the selection of home loan services of commercial banks in the Bangkok area. The marketing mix
factor (7Ps) is product factor., Price factor Distribution Channel Factors Marketing Promotion Factors

personal factors Process factor and physical factors including demographie factors

This was in order to know the factors affecting the selection of commercial banks' home loan
services.in Bangkok and apply the rescarch results to change the strategy of providing better guality
services. and meet the needs of service users by the study population is the population of service users or
used to use mortgage loans of commercial banks in Bangkok area, Methods using questionnaires
{ Questionnaire) through online {Google Docs) A total of 415 questionnaires were collected. The results
showed that the factors affecting the choice of home loan services of commercial banks in Bangkok, Sorted
by factors that affect from most to least, namely promotion factors (Promotion) , process and technology

Factorsi Process) . image and policy factors { Physical Evidence) , and people factors (People) |, respectively.
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