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ABSTRACT

This tescarch aims (1.) (o study personal determinants of customers satisfaction m Thailand life insurance
(2.) to study the pereeived service quality of Thailand life insurance (3.)to study customers perceived
value of Thailand life insurance (4.) to study customers expectation in Thailand fife insurance company,
The sample group used in the research was 250 people in Bangkok . A Questionaire was the tool used to
collect information and 4 hypothescs (estabilitics are 1. theservice quality is an influence for customer
satisfaction, theresult of'this analysis is 0.714 2.theperceived value is an influence for customer
satisfaction. the result of this analysis is 0.704 3. Customer expectation is an influence for customer
satisfaction. The result is 0.715 4.what is the most determinants of customers satisfaction in Thailand life
insurance , pereeived service, perceived value and customers expectation . The result hypothesis testing
was pereeived value is the most influence to customer satisfaction which is (B= 0.764). there for, the
conclusion that increase the customersatisfaction for Thailand life insurance ducto the perceive value

factorraise up.
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