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Abstract

The objectives of this study were 1) to study the knowledge, attitude, and behavior
of personal financial planning for entering the cashless society of people in Bangkok; 2) to
compare the knowledge, attitude, and behavior of personal financial planning for entry into
the cashless society. 3) to study the relationship between knowledge and attitudes in
personal financial planning for entering a cashless society in Bangkok; 4) to study the
relationship between the Knowledge and behavior in personal financial planning for entering
a cashless society of people in Bangkok 5) To study the relationship between attitudes and
behaviors in personal financial planning for entering a cashless society of people in Bangkok.

The population used in this study was people in Bangkok. The sample groups of the

unknown population were determined using the formula of Cochran at a 95% confidence



level to derive 400 samples. The instrument used was a questionnaire. The statistics used
for data analysis were descriptive statistics: frequency, percentage, mean, standard deviation,
and inferential statistics: Independence t-test, one-way ANOVA, and Pearson’s correlation
coefficient.

The results showed that 1) Most of the respondents were female (53%), aged 20-29
years (55%), bachelor's degree (67.80%), single (55%). Occupation: Employee of a private
company (62.70%) and the average monthly income is less than or equal to 20,000-baht (50
percent) 2) Respondents There was a high level of knowledge about personal financial
planning for entering a cashless society and it was found that the knowledge of personal
financial planning for the entry into a cashless society was broken in Bangkok. They differed
by demographic factors of age, education level, marital status, occupation, and average
monthly income. 2) The overall personal financial planning for entering the cashless society
was at a positive level. Entering a cashless society for people in Bangkok differed by
demographic factors in age, education level, and occupation, but did not differ in
demographic factors in respect of sex, marital status, and average monthly income 3)
Personal financial planning behaviors for entering society Overall, cashless was at a moderate
level. It was found that personal financial planning behavior for entering the cashless society
of people in Bangkok differed by demographic determinants of age, education level, and
occupation, but did not differ by demographic determinants of gender, marital status, and
average monthly income. 4) Knowledge of personal financial planning for entry into a
cashless society, there was a moderate positive correlation with personal financial planning

behaviors for entering a cashless society.
Keywords: cashless society, personal financial planning, knowledge, attitude, behavior
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