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Abstract

This research aims to study (1) to study the satisfaction of the production staff on the maintenance work
of Company A Co., Ltd. (2) to compare the satisfaction of the production staff to the maintenance of Company
A's maintenance department. Limited, classified by the user's basic information. This research is exploratory
research. The sample group used in the research was the production staff of A Co., Ltd. used the questionnaire
as a data collection tool. Data were analyzed using percentage, mean, standard deviation statistics. One-way

ANOVA was used to test the hypothesis.

1. The overall satisfaction of the production staff on the maintenance work of A Company Limited is at a

high level. When sorted in descending order, they were personnel, efficiency. Environment and duration

2. Production employees with different gender, age and work experience Satisfaction with the work of
the maintenance department is no different. For production workers with different educational levels, their

satisfaction with maintenance work was significantly different at the 0.05 level.

Keywords: satisfaction, maintenance
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