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Abstract

Due to the epidemic situation of the COVID-19 virus that is spreading around the world. Health care
Maintaining cleanliness is a fundamental factor of good health. Including a careful lifestyle that changes
the buying patterns of consumers by turning to buy via online channels more and more Choosing a dietary
supplement is another option that consumers are very interested in. Therefore, the researcher is interested
in studying the decision to buy dietary supplements in the online sales channels of consumers in Bangkok
and its vicinity. Due to the current market of dietary supplements can grow further. The purpose of this
research was to study the demographic factors and the marketing mix factors affecting the purchasing
decision of dietary supplements in the online sales channels of consumers in Bangkok and its vicinities. A
sample of 400 people was used. The tool used to collect data in this time as a questionnaire. The tool for
statistical analysis was the Chi-Square test. The marketing mix of price, personnel, and process was the
most influencing factor in purchasing decision of dietary supplement. because the mean was in the greatest
range, which was more than 4.20. The second influencing factor was product side marketing promotion
physical environment and service channels, respectively. The study of different demographic factors
affecting the purchasing decision of dietary supplements in online channels. It was found that the
demographic factors that did not affect the purchase decision were income and age. Marketing mix factors,
are Product factor, Promotion Factors, Service Channel Factors, Personnel factor, Process Factors and
physical environmental factors affecting consumers' decision to purchase dietary supplements in online

sales channels in Bangkok and surrounding provinces.
Keywords: food supplement; online trading; decision making;, Marketing Mix 7Ps
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