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Abstract

This study, the satisfaction in consumption of Ross Dee (Pork Flavor) among the consumers,
aimed: (1) to study satisfaction of consumers for Ros Dee product (pork flavor) (2) to study
satisfaction of consumers for Ros Dee product (pork flavor) by classified on personal factors from 400

of questionnaires in Mar. — Apr.2022. Findings are as follows:

1) The overview of satisfaction from consumers of Ros Dee (pork flavor) is in satisfy level with

average score 4.20 (from score 5)
2) When consider by personal factor, the result shows that

2.1 Gender: The most respondents is female (60.3%) with very high of satisfaction level as

score 4.23 (from score 5)

2.2 Age: The most respondents is age between 20 — 40 years old (66.3%) with very high of

satisfaction level as score 4.23

2.3 Education: The most respondents is Bachelor's degree (48.5%) with very high of

satisfaction level as score 4.23

2.4 Income: The most respondents is income lower than 15,000 Baht/month (32.8%) with high

of satisfaction level as score 4.09

From test of the research assumption , the result shows that the difference of personal factor
in term of gender and age have the difference satisfaction of Ros Dee (pork flavor) with statistical
significant 0.05 and the difference of personal factor in term of education and income have the

difference satisfaction of Ros Dee (pork flavor) with statistical significant 0.01.
Keywords: Satisfaction; Consumption; Consumer Group
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