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ABSTRACT

The purposes of this research are to study To study the efficiency of work of employees of Yusen
Logistics (Thailand) Co., Ltd. in Bangkok Classified by gender, age, status, work experience and education
level which is a survey research (Survey RoxSeard)

1. Most of the respondents were male, 118 people, representing 50.4%. 116 females, representing
49.6%. Most of this sample were aged between 25-40 years, 172 people. accounted for 73.5% The majority

of 147 people were single, accounting for 62.8%.Most of them have work experience between 6 years and



10 years of 93 people. Finally, most of their education is at the bachelor's degree level, 177 people

representing 75.6%.

2. The results of a study on the efficiency of work of employees of Yusen Logistics (Thailand) Co.,

Ltd. It was found that the employees had opinions about their performance according to the five operational

efficiency components. including knowledge, skills, personality of personnel opinion about oneself and

motivation/attitude at a high level which is consistent with the research results of Thannat Rungrojsuwan

(2010) Study the factors affecting efficiency. Employee performance of Amarin Book Center Co., Ltd.

The results showed that Factors affecting on operational efficiency at a high level and also consistent with

the research results of Panyaphon Khaen-A (2009). has studied the factors that are effective in working as a

team of Operation level staff Isan Sugar Industry Co., Ltd. The results showed that The level of effective

team performance of the operational staff is at a high level.

3. The hypothesis testing results found that Employees of Yusen Logistics (Thailand) Co., Ltd. with

sex, work experience and different levels of education There is no difference in overall performance.

statistically significant at the 0.05 level This is consistent with the research results of Suchada

Kanchananimman (1998). have studied the efficiency in the performance of government officials Study only

the case of the Bureau of Budget The results showed that Individual factors include gender, educational

level. and duration of work There was no correlation with performance reviews. work and also consistent with

the research results of Kitiphat Pengsri (2002)

have studied the factors affecting the efficiency of work of community development officers The results

showed that The personal fundamental variables were educational level and length of service. There was no

effect on the performance of the community development off

4. The hypothesis test results found that employees of Yusen Logistics (Thailand) Co., Ltd. with

different age and status They have different overall performance. statistically significant at the 0.05 level This

is consistent with the research results of Swak Sripairot (2004). have studied the factors affecting the

efficiency of Employee performance : a case study of Osaka Diamond Industries (Thailand) Co., Ltd. The



results showed thatindividual factors include age differences.The efficiency of the work of employees of
Osaka Diamond Industries (Thailand) Co., Ltd. is different. with statistical significance at the 0.05 level and
also consistent with the research results of Chow Kasemkul (2009). has studied the factors affecting the
teamwork of Employees of Maspro Amte Corporation Limited. The results showed thatThe individual
characteristics of employees, such as age, education level and different status, affect different teamwork.

significantly at the 0.05 level.

Keywords: Performance efficiency, efficiency
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