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ABSTRACT

This research Objectives: (1) to study the service quality of a savings cooperative of a private
employee in Bangkok (2) to compare the service quality of a savings cooperative of a private
employee in Bangkok by gender , Age, status, work level, average monthly income of 400 people.
The research instrument was a 5-level rating scale questionnaire. The statistics used in the
analysis were frequency distribution, percentage, mean (_), standard deviation. t-test and one-way

ANOVA



1. A study of the service quality of a savings cooperative of a private employee in Bangkok as a
whole and in each aspect were at the level according to the level i.e. gender, age, status, level of
work, working age and average monthly income.
2. The results of comparison of service quality of a savings cooperative of a private employee in
Bangkok classified by personal factors

The results of a comparison of service quality of a savings cooperative of a private employee
in Bangkok. Classified by sex, t-test and by age, status, level of work, working age and average
monthly income, F-test and One-way ANOVA. way ANOVA) overall, it was found that there was no

difference with statistical significance at the 0.05 level. By Scheffe's metho

Keywords: service, factors
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