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Abstract

In this Independent Study, the researcher examines 1. To study the Technology acceptance to use
e-wallet application service in Bangkok 2. To study the Technology acceptance related to e-wallet application

service in Bangkok

The population is Smart phone User in Bangkok The number of samples was 416 people
The samples for this research by Yamane (1973) using purposive sampling The research was found to be
reliable at 0.95 The research instrument using 2 type 1. Multiple Choice 2. 5-rating scale questionnaire

constructed by the researcher.

The statistics used in the analysis were Frequency, Percentage, Mean, Standard Deviation. was also used in
this research. A T-Test technique and the Oneway ANOVA analysis of variance, and Multiple Regression

analysis

The result revealed that the majority of participants were female with 26-35 years of age they
completed a bachelors’ degrees. Most of them worked at company employees and had a monthly income in
the range of 15,000 — 30,000 Bath on a average. Most of the transaction were buy consumer goods. The
places where most of them did the transaction was in Shopping mall and Convenience store. The frequency
of usage was more than 10 times per month. The period of time on which most of them did the transaction
was 12.01 — 18.00. The average amount per transaction was less 500 Bath. The Personal factors result
suggested that the age study, degree, occupation, income in the differential significantly influence to use e-

wallet application service in Bangkok



The Behavior factors result suggested that the Type of transaction, place, frequency, period of time

in the differential significantly influence to use e-wallet application service in Bangkok

The results from the regression analysis studying the Technology acceptance related to use e-wallet
application service in Bangkok were factors Quality of application and application trusted had the strongest
influence toward to use e-wallet application service in Bangkok. Moreover, this study suggest that the

regression method could be use to predict the using e-wallet application service in Bangkok for 56.7%.

Keywords: Application; E-wallet
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