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ABSTRACT

The objective of this research was to study the factors affecting the decision to purchase voluntary motor
insurance for personal cars in Samut Prakan province, including consumer behavior in purchasing voluntary motor
insurance. The scope of the research and the sample group were people living and working or studying in Samut

Prakan who had decided to purchase voluntary motor insurance.

The researcher applies a method of data gathering from a specific sample group from 2021, 30 April - 15
May that using the online questionnaire. There were 412 samples for research hypothesis. It covers both factors of
marketing mix (7P's) - product, price, place, promotion, people, physical evidence and process - was taken into
account. Demography including gender, educational level, occupation, monthly income and lifetime of the car. It is
hypothesized that the above affects the decision to purchase voluntary motor insurance. The results of this research
found that marketing mix factors affecting the purchasing decision of voluntary motor insurance for personal cars in
Samut Prakan province, there was only one is the price factor. Insurance premiums are appropriate compared to other
companies, various premiums are offered and the premiums are appropriate for the coverage. As for the demographic
factor, only gender influenced the purchasing decision of the sample. The researcher expects that the benefit from this
research study is that insurance business entrepreneur can be used as a design guideline, develop an insurance form
to meet the needs of consumers more and can be used to plan marketing strategies for the organization for the
benefit of creating a competitive advantage in the future.

Keyword : Voluntary motor insurance
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