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Abstract

The objectives of this research were 1) to study the level of knowledge, attitude and behavior towards
financial planning for retirement among the financial institution employees in Bangkok. 2) to compare
knowledge, attitude and behavior towards financial planning for retirement among the financial institution
employees in Bangkok classified by personal factors. 3) to study the relationship between knowledge, attitude
and behavior towards financial planning for retirement among the financial institution employees in Bangkok.

The population used in this study was financial institution employees in Bangkok. The sample group
of unknown population was determined using the formula of Cochran at 95% confidence level to derive 400
samples. The instrument used for collecting data was a questionnaire with a confidence value of 0.800. The
questionnaire was distributed online via social media. The statistics used for data analysis were descriptive
statistics: frequency, percentage, mean, and standard deviation and inferential statistics: t-test, One Way
ANOVA and Pearson's correlation coefficient.

The results showed that: 1) majority of the respondents were female, aged 31 - 40 years, single status,
bachelor's degree, work for Bank/Loan/Credit Card companies, 4-6 years of employment, average monthly
income 25,000-50,000 baht and general staff position 2) the overall employees knowledge of financial planning
for retirement is at a moderate level (Averaged score=7.82) and gender has indicated significant difference on
employees knowledge of financial planning for retirement 3) the overall attitude towards financial planning for
retirement is at a positive level (Averaged score=3.04) and gender, education level and type of financial
institution where you work have indicated significant difference on employees attitude towards financial planning
for retirement 4) the overall behavior towards financial planning for retirement is at moderate level (Averaged
score=1.99) and gender has indicated significant difference on employees behavior towards financial planning
for retirement 5) knowledge, attitude, and behavior towards financial planning for retirement have positive

correlation at a relatively high level.
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