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Abstract

This survey research aimed to 1) study work motivation of employees at industrial plants in Bangkok and
vicinities 2) study employees work efficiency at Bangkok industrial plants 3) compare employees efficiency
classified by demographic factors 4) investigate the relationship of work motivation factors toward employees
work efficiency.

The unknown population of industrial plants employees in Bangkok and vicinities were drawn to compute
by Cochran formula and derive at 400 sample size. Likert five scale questionnaire were employed to collect data
and distributed randomly during July 2564 via google online platform. Data analysis employed descriptive statistic
include frequency, percentage, mean and standard deviation, and inferential statistic include t-test, ANOVA, and

Pearson correlation.

The research findings were : 1) employees work motivation level in overall were at high level (Y:

4.12)and as per by aspects it indicated a high level on motivator (Y= 4.11) and on hygiene factors (Y= 4.13)
respectively 2) the overall level of employees work efficiency were highest (Y = 4.23) and indicated also highest
level on productivity ( X = 4.29) on quality ( X = 4.20) and on work time ( X =4.26), but only high level on cost (
Y = 4.18) 3)the comparison of employees efficiency classified by demographic factors indicated significant
differences at 0.05 on education, monthly income and marital status 4) the investigation of work motivation
toward employees efficiency by Pearson correlation indicated a high positive strength of association in overall

(r=0.719).

Keyword : motivation factors  work efficiency Industrial employees
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