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Abstract

This research study aimed to study general information of the creditors of the People's Bank Loans
(reatail loan). And to study the factors affecting the incidence of non-performing debt (NPLs) : in case study

of Government Savings Bank Nakhon Ratchasima branch. The data were analyzed on the bank debtor who



was unable to pay their debts and had a record of default on debt repayment of 1 or more periods of 15,493.
Case studies of credit debtors of the People's Bank Loans (reatail loan), Government Savings Bank, Nakhon

Ratchasima Branch, total 2,096 cases

Factors affecting the occurrence of non-performing debt (NPLs) are divided into 1) personal factors
such as age, gender, education level, occupation of the loan applicant 2) Installment ability factor is the
income of the debtor. Per month, loan amount, installment payment ratio to income Payment period
breakdown And purpose of using credit Results of the General Information Study of People's Bank Credit
Debtors of Government Savings Bank A case study of Government Savings Bank, Nakhon Ratchasima
Branch, found that most of the public bank debtors were female. Be over 51 years old, have a high school
education or equivalent. Most of them worked in civil servants. State Enterprise Employees Regular income
earner The average monthly income is approximately 10,001 - 20,000 baht, the loan amount is approximately
50,000 - 100,000 baht, has a ratio of installments to income less than 40 percent, with a monthly payment of

less than 1,500 baht and use credit for business

Keywords : non-performing loans (NPLs)
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