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Financial Literacy of the Working-Age Population in Chatuchak District, Bangkok
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Abstract

The Independent Study objectives were 1) to study the demographic characteristics and the
financial literacy of the working-age population in Chatuchak District, Bangkok, and 2) a comparative
study of the demographic characteristics, i.e., sex, age, educational level, monthly income, work
experiences, and occupation influencing opinion levels toward financial literacy of the working-age
population in Chatuchak District, Bangkok.

This qualitative research was achieved through means of studies and data collection conducted
among 400 samples of the working-age population in Chatuchak District, Bangkok by means of multiple-
choice survey to assess skill the financial knowledge, and questionnaire to assess the financial attitude
and behavior of the sample groups selected by purposive sampling. According to the validity test of the
questionnaire, the Index of Congruence (IOC) was recorded at 0.9921 while the Cronbach’s alpha
coefficient was posed at 0.957 and 0.956. The obtained data and the hypothesis were later analyzed
and tested by statistics of number, percentage, mean, standard deviation, t-test for independent sample
, one-way ANOVA, and The Scheffe’ test.

Analysis revealed that the majority of the samples are: male, aged between 30 — 40 years old
(fifty-one percent); graduated with Bachelor’s Degree (forty-nine point two percent), earn average
monthly income at around 20,001 - 40,000 baht (forty point four percent); have over 10 years of
professional experience (forty-nine point two percent), and most of them work as employees at private
companies (sixty-three percent). The working-age population in Chatuchak District, Bangkok, have
moderate financial knowledge (X = 8.118). Their financial attitude, meanwhile, is very positive
(X = 3.91). Their financial behavior is considered good, show quite an appropriate financial practice
(X =2.16)

The results of hypothesis testing showed that the samples with different the demographic
characteristics were sex, age, monthly income and work experiences also show different financial literacy

was significantly different at the statistical level of .05.

Keywords: Financial literacy; financial knowledge; financial attitude; financial behavior
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