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Abstract

This is a study of knowledge, attitudes and practices of Kiatnakin Bank employees, auto loan
department, in regard to the Bank's social responsibility by quantitative research. This research
aims to study knowledge, attitudes and practices of Kiatnakin Bank employees, and also to study
the personal factors of employees in the knowledge, perspective and practice of corporate social
responsibility of Kiatnakin Bank employees in the field of hire purchase loans. Employees'

attitudes toward the organization are related to Kiatnakin Bank's social responsibility practices.

Research on "Knowledge, Attitude and Practice of Kiatnakin Bank Employees In regard
to responsibility by quantitative research (Quantitative Research) by using questionnaires as a tool
to collect data. The sample population used in this study was Kiatnakin Bank employees, auto

loan department in Bangkok. The tool was used to collect data of 100 people using multistage



sampling, with questionnaires as a data collection tool, and processed by data package. Data were

analyzed using inferential statistics in hypothesis testing.

The results showed that most of the sample of Kiatnakin Bank employees were female
(70.0%), aged 25-34 years (38.0%), most graduated with a bachelor's degree (61.0%), working
age at 1-3 years (66.0%), staff duty (79.0%), Knowledge of social responsibility (88.0%) by
receiving knowledge from operating agencies. In terms of attitude, it was found that most of the
samples had a positive attitude level. In practice, there was a relationship between the levels of

practice.
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