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Abstract

This research aimed to 1) study knowledge, attitudes, and behavior toward personal income tax measures of
the working age group in Bang Kapi District, Bangkok; 2) compare knowledge, attitudes, and behavior toward personal
income tax measures of the working age group in Bang Kapi District, Bangkok, with different personal factors; and 3)
study the relationship among knowledge, attitudes, and behavior toward personal income tax measures of the working
age group in Bang Kapi District, Bangkok.

The population included 400 people of the working age group in Bang Kapi District, Bangkok, obtained by
non-probability sampling (quota sampling). The instruments for data collection included a questionnaire on knowledge,
with reliability of 0.990; a questionnaire on attitudes, with reliability of 1.00; and a questionnaire on behavior toward
personal income tax measures, with reliability of 1.00. The statistics for data analysis included percentage, mean, SD,
F-test, Scheffé’s method, and Pearson’s correlation coefficient; with the significance level of .05. The findings revealed
as follows.

1. The working age group in Bang Kapi District, Bangkok, had moderate knowledge of personal income tax

measures (f =16.57), high satisfaction (.f =3.79), and rather low behavior of using their rights toward

personal income tax measures (X = 1.26).

2.For the comparison of knowledge and attitudes toward personal income tax measures, they were significantly

different (p < .05) following all of the studied basic factors, except for behavior of the working age group in



Bang Kapi District, Bangkok, toward personal income tax measures. No significant difference was found in
this factor (p <.05).
3.For the study of the relationship among knowledge, attitudes, and behavior toward personal income tax
measures, it was found that knowledge of the working age group in Bang Kapi District, Bangkok, positively and
significantly related to attitudes (r = 0.107, p < .05). And attitudes positively related to behavior (r = 0.323)
Keywords: Knowledge, Attitudes, and Behavior toward Personal Income Tax Measure
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